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2026 Academic Year Survey on Satisfaction of Administration
and Service Quality )

2025-2026 Academic Year Survey on Satisfaction of Administration and Service Quality
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Dear NSYSU faculty, students and staff,

We sincerely invite you to complete the Survey on Satisfaction of Administration
and Service Quality for the 2025-26 academic year.

The survey will take approximately 5 to 8 minutes to complete. Your responses
will remain strictly confidential.

Bl 1148 eps a4k (48 F)

Dear NSYSU faculty, students and staff,

We sincerely invite you to complete the Survey on Satisfaction of Administration
and Service Quality for the 2025-26 academic year.

The survey will take approximately 5 to 8 minutes to complete. Your responses
will remain strictly confidential.

The University strives to take actions and prioritizes areas of improvement
based on your feedback in the administrative services which matter to you the
most.

Participants who complete the survey will enter a prize draw. A total of 93
winners will be randomly selected by a computer to receive the following prizes:
(Note: Winners will be notified by email and announced on the University
website and Facebook page.)

iPad 11: 1

Garmin health tracking smartwatch: 1

Han-Lai Harbor buffet voucher: 11

7-Eleven TWD 800 voucher: 20

FamilyMart TWD 200 voucher: 10

FamilyMart TWD 100 voucher: 50

(Note: The organizer reserves the right to modify prizes design, color, and
content without prior notice.)

We look forward to receiving your feedback and encouragement.
Please don't hesitate to participate. Your opinion is essential to help NSYSU
grow and advance.

Thank you!
With warm regards,

Office of Sustainability Division of Sustainable Institutional Research
May 2026
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response will remain strictly confidential.)
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eLX"F%EHﬂ@ﬁE*iEE#}?ﬁSE’\J Please select at least three units that you
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contacted the most in the past year.
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Please select at least three units that you contacted the most in the past year.
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oﬁﬂ?ﬂéﬁﬁoffice of Research and Development

EXRRHEBREREREE  SEEBRERSHSHE)ZE

=

Blx °

What is your satisfactory level with the professional competence (familiarity with office
tasks, reasonable work procedures, and wait time)?

RIS EE(EREE - TRRBEE)ZREE -

What is your satisfactory level with its service quality (phone etiquette and in-person
service)?
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What is your satisfactory level with its efficiency and user-friendliness of dissemination
(accuracy, timeliness, and completeness of website content)?
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What is your satisfactory level with its performance in handling procedures related to
NSTC research projects?(Academic Development Division)

ARSI SRR MR A BT 55 S (FRBF RAVREE? (GR#
FFEMAR)

What is your satisfactory level with its performance in handling internal research

collaboration affairs? (Office of Higher Education Sprout Project)

3
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What is your satisfactory level with its performance in handling various awards and
subsidies for internal and external academic activities?(Research Resources Division)

AREHRTRERERTEAREE ?

What specific suggestions do you have for the Office of Research and Development?

FEAXE
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%%ﬁﬁgfﬁ , iﬂ’ﬁl‘\ﬁxﬁfﬂ(ﬁﬁ . %‘ . Fﬁ . %E)ﬁiﬁ ﬁaﬁgg What specific suggestions do you have for the College of Social Sciences?
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Do you have any specific suggestions for the academic units (including colleges, EEANE

departments, institutes, and degree programs) that you contacted the most in the past
year? (multiple choice)
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BE—EEHERNREEMY RS REEREH (@ roxmadministration Building

Satisfactory level and suggestions regarding gender-friendly facilities that you often used

in the past year. EEA(ZS - HEFES)EATE
EERAEED

adegquate lighting of the space (including car and scooter parking lots)

free sanitary pad dispensers

S FEEMEREERALNEESRE - ERAREE (0 RS - B B2

25 - $512 - BBEES ) 4 - Note: Based on what you select, please indicate your
— . .
satisfactory level regarding the gender-friendly facilities (e.qg., the availability, privacy, P

accessibility, safety, signage, and lighting). IEEERAE

mEAE st . B " 9.3
BT 343 B 5 — F RN E TR EZR (5T 5-20 (@2 o ﬁg“’h FHEREREREEMEEN - RARASSTE
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Overall, | feel comfortable with the space, without any concerns regarding my gender

Please select at least five locations where you had been to the most in the past year. identity.
|| 77 25

BRHEAE EERREAAE - BIH KERIR ERIFR

gender-friendly restrooms.
EE  EitxiE BIXiE (28R 18kK)

Hitt B R ETH N EE AN MARRB

PRI - RIAE - BEAE WEE - ERE - TRE - : other suggestions or comments regarding gender-friendly facilities:
HEAIE (TERER - SBER) EERBELR - BEE
BEEERFRLR (85KIBBAE ) ZEZTHL 247 - BHGEUTREZFEM s

parking spaces for pregnant women and parents with children under 6-year-old
BERERES BEBSES (ZH - LE)
EEE 360EXE[E
EHBRE B @985 BT EREEE Rt ADERETOEREE

clear signage for emergency exits and evacuation routes
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Please click ‘Finish' to submit your response.
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*E-mail PEEEEA

Prize winners will be notified by email.
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E-mail (Note: This information you provide will be used solely for the prize draw. All survey response will
remain strictly confidential.)
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Please select at least three units that you contacted the most in the past year.
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Please select at least three units that you contacted the most in the past year.

B o6 148 epmAaHkS (a4 5)

MTHREHEBE—FRERSNEMGFESREL=HE)

Please select at least three units that you contacted the most in the past year.

FELEBE-FEERGBENEGEERR 3-12 BER)

Please select at least three units that you contacted the most in the past year.

B

Office of Academic Affairs

FERHEBASREREBE - SEEBRERESERM) MEENGT ?

What is your satisfactory level with the professional competence (familiarity with office tasks, reasonable
work procedures, and wait time)?

IRFSAEE (IRISEAE - TRURISAEE) mEEM ?

What is your satisfactory level with its service quality (phone etiquette and in-person service)?
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